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1.0  Introduction to e-Profile 

1.1 Background 
e-Profile is an application within the Medical Operational Data System (MODS) 

suite which allows global tracking of all Army Soldiers who have been determined 

by the medical system to have a temporary or permanent medical condition(s) 

that impacts their ability to perform duties and may render them medically not 

ready to deploy. 

1.2 Purpose 
e-Profile provides a fully automated profile process, from DA Form 3349 entry to 

routing the final profile to Commander.  It improves quality of profiles and 

enforces profile process standardization and quality control.  It is intended to 

facilitate communications between Commanders and Providers, helping to 

ensure Soldiers get corrective intervention.  

The application follows the Physical Profiling guidelines set forth in AR 40-501, 

Standards of Medical Fitness http://www.army.mil/usapa/epubs/pdf/r40_501.pdf. 

1.3    Intended Audience 
e-Profile User Guide is intended for all users of e-Profile that access profile 

information within the e-Profile application. To maintain proper HIPAA/PHI/PII 

compliance, all users must complete appropriate training (HIPAA for providers 

and other medical staff; PHI/PII for all others) as required. Inappropriate use of 

PII/PHI may result in adverse action, fines, and criminal charges. 

1.4    Prerequisites 
To access e-Profile, you must have an active Common Access Card (CAC).   All 

credentialed providers and healthcare support staff must successfully complete 

the Medical Readiness Healthcare Portal Training (Course number DHA-US298) 

which is located on Joint Knowledge Online (JKO) at 

https://jkodirect.jten.mil/Atlas2/page/desktop/DesktopHome.jsf. 

http://www.army.mil/usapa/epubs/pdf/r40_501.pdf
https://jkodirect.jten.mil/Atlas2/page/desktop/DesktopHome.jsf
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2.0  Get System Access 
Users who attempt to log into e-Profile and do not have an approved account will 
automatically be redirected to MODS User Management to register. Users can 
access MODS User Management directly from the URL below. Users can also 
request changes to their accounts (i.e. adding additional roles or changing 
locations) by going directly to 
https://authentication.mods.army.mil/MCP/Home/Login?ReturnUrl=%2fMCP. 
 
If you have questions regarding registration, please contact the Help Desk 
at (888) 849-4341 or medpros-e-Profile@asmr.com. 
 

2.1 Who can write profiles? 
 
 

WHO CAN WRITE PROFILES? 

Profiling Officer Profile Authority 

• Physicians 

• Dentists 

• Podiatrists 

• Audiologists 

• No restrictions in their specialty 

• Temporary profile up to a year in 90-day 

increments 

• P2 profiles require 2nd physician signatures 

• P3/4 profiles require approval authority 

signature 

• Nurse Practitioners 

• Nurse midwives 

• Licensed Clinical 

Psychologists 

• Social Workers 

• Physician Assistants 

• Temporary profiles up to 180 days in 90-

day increments 

• Physician signature required after 180 days 

on temporary profile and P2 profiles 

• P3/4 profiles require approval authority 

signature 

• Optometrists 

• Chiropractors 

• Physical Therapists 

• Occupational Therapists 

• Can write a temporary profile up to 90 days 

• Physician signature required after 90 days 

on temporary profile and P2 profiles 

• P3/4 profiles require approval authority 

signature 

https://authentication.mods.army.mil/MCP/Home/Login?ReturnUrl=%2fMCP
mailto:medpros-eprofile@asmr.com
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• Athletic Trainers (Pre-

decisional) 

• Up to 7 days for mild/moderate muscular 

skeletal issues, may extend for an 

additional 7 days without second signature 
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2.2 e-Profile User Roles  
Please note that these roles are managed through the Healthcare Portal. If 
you need assistance in obtaining certain roles, please contact the Help 
Desk at (888) 849-4341 or medpros-e-Profile@asmr.com. 
 

Role Description Responsibilities 

e-Profile 

Access 

Manager 

Manages user 

access for roles 

and location 

• Must ensure those granted 

permissions are properly 

authorized  

• Must ensure those granted 

“view/read only” have a need to 

know to gain access to e-Profile. 

Provider – 

Physician 

Physicians, 

Dentists, 

Audiologists, 

Podiatrists 

• Creates and Views Profiles for 

conditions 

• 1st & 2nd Signatures 

• Can only be the second signature 

within their field of specialty 

• Expires/Extends profiles for 

permanent & temporary 

conditions 

• Convert temporary profiles to 

permanent 

• Review and respond to 

Commanders messages using the 

messaging tool 

• Review Medical Readiness 

Assessment Tool (MRAT) 

Provider – Non-

Physician 

Nurse practitioners, 

nurse midwives, 

licensed clinical 

psychologists, 

social workers, 

physician 

assistants, 

• Creates and Views Profiles for 

conditions 

• 1st Signature ONLY 

• Expires/Extends profiles for 

permanent & temporary 

conditions 

mailto:medpros-eprofile@asmr.com


                                                                                                                             

  e-Profile User Guide                                    

11 
OCT 2018 UNCLASSIFIED – FOR OFFICIAL USE ONLY Version 2.0 

 

optometrists, 

chiropractors, 

physical therapists, 

occupational 

therapists 

• Convert temporary profiles to 

permanent 

• Review and respond to 

Commanders messages using the 

messaging tool 

• Review Medical Readiness 

Assessment Tool (MRAT) 

Provider 

Support Staff 

Medics, RNs, 

LPNs, MSAs 

• Creates and Views Profiles for 

conditions 

• Initiate to expire/extend 

permanent & temporary 

conditions 

• View Medical Readiness 

Assessment Tool (MRAT) 

MEB Provider 

(Physician) 

Military Evaluation 

Board Provider 

(Physician) 

• Creates and Views Profiles for 

conditions 

• View profiles pending MEB status 

(apply Codes if appropriate) 

• 1st & 2nd Signatures 

• P3/4 Approval  

• Expires/Extends profiles for 

permanent & temporary 

conditions 

• Convert temporary profiles to 

permanent 

• Review and respond to 

Commanders messages using the 

messaging tool 

• Review Medical Readiness 

Assessment Tool (MRAT) 

MEB Provider 

(Non-Physician) 

Military Evaluation 

Board Provider 

(Non-Physician) 

• Creates and Views Profiles for 

conditions 

• View profiles pending MEB status 

(apply Codes if appropriate) 

• 1st Signature ONLY 
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• Expires/Extends profiles for 

permanent & temporary 

conditions 

• Convert temporary profiles to 

permanent 

• Review and respond to 

Commanders messages using the 

messaging tool 

• Review Medical Readiness 

Assessment Tool (MRAT) 

Profiling 

Approval 

Authority for 

Permanent 3 & 

4 

Approval 

Authorities 

• Creates and Views Profiles for 

conditions 

• View profiles pending MEB/MAR2 

(apply Codes if appropriate) 

• 1st & 2nd Signatures 

• P3/4 Approval  

• Expires/Extends profiles for 

permanent & temporary 

conditions 

• Convert temporary profiles to 

permanent 

• Review and respond to 

Commanders messages using the 

messaging tool 

• Review Medical Readiness 

Assessment Tool (MRAT) 

Military 

Occupation 

Specialties 

Administrative 

Retention 

Review (MAR2) 

Adjudicator 

 • View profiles for conditions  

• View profiles pending MAR2 

• Apply the W Code 

MAR2 Admin  • View profiles for conditions  

• View profiles pending MAR2 
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Physical 

Disability 

Agency (PDA) 

 • View profiles for conditions  

• Apply the Y Code 

HRC Admin/ 
Adjudicating 

Continue on 

Active Duty 

(COAD)/(COAR) 

 • View profiles for conditions  

• Apply the X Code 
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3.0   Profiles 

3.1 Find Profile 
To find a Soldier’s summary page you will need to go to the Healthcare Portal 

widget within the Medical Readiness Portal. The Medical Readiness Portal can 

be accessed from 2 locations 

(1) The MODS home page: https://www.mods.army.mil/  – Click the 
“Medical Readiness Portal” link in the menu on left side of the screen. The 
Medical Readiness Assessment Tool (MRAT) pop-up will appear if the 
Soldier is active duty. Medical Readiness Assessment Tool (MRAT) is 
accessible from within e-Profile. Note: MRAT training is available at Joint 
Knowledge Online (JKO) at https://jkodirect.jten.mil and complete course 
DHA US060. It is not mandatory. 

https://www.mods.army.mil/
https://jkodirect.jten.mil/
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(2) AHLTA – In the left menu bar select “MODS/MEDPROS”, then in the 

main window click the “Go to e-Profile Application”. This link will take 

you to the Medical Readiness Portal where you will be able to access e-

Profile. 

CLICK 
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CLICK 2 

CLICK 1 
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Step A – Once you have entered the Medical Readiness Portal, you will need to 

access the Healthcare Portal, via the menu on the left of the screen. Upon 

entering the Healthcare Portal, the page will display your dashboard, actions 

items, reports reminders, and Messaging. 

STEP B – In the top right-hand corner find the Soldier search bar. 

NOTE - The “?” icon in the top right corner will provide resources to improve the 

quality of your profiles and ease use of the system. The settings in the top right 

corner will allow you to manage your profile settings. 

 

 

 

STEP 1 >> Enter the EDI, SSN, OR Last Name + the last 4 of the Soldier’s SSN 

in the search bar 

(EX. 12345, 123121234, or Smith 1234) 

STEP 2 >> Hit the “Soldier Search” button. The Soldier’s summary page will 

appear on the screen. 

 

STEP 1 STEP 2 

A 

B

B 
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After searching for a Soldier, the user will be directed to the Soldier Summary 

page.  Here the user can see the Soldier’s active, historic and legacy profiles. 

 

1 – Active Profile Conditions: Current active conditions are listed here for 

review and action 

2 – Historical Profile Conditions: Conditions that are expired will appear here 

3 – Legacy Profile Conditions: Archived conditions that were created prior to 

2016 

 

 

3.2 Add Condition 
To add a condition to the Soldier’s summary page, click the “+ Add Condition” 

button in the Soldier’s summary page. You will be taken to e-Profile to update the 

profile. 

 

Reference 4.1 to add Temporary Conditions or 6.1 to add Permanent Conditions 

1 

2

 

3
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4.0  e-Profile – Temporary Conditions 

4.1 Adding a Temporary Condition 
Once you select “Add a Condition”, you see an option to add a Permanent or 

Temporary condition. Verify the Soldier’s information is correct prior to adding a 

condition.  

 

You will see a template form appear to complete.  

 



                                                                                                                             

  e-Profile User Guide                                    

21 
OCT 2018 UNCLASSIFIED – FOR OFFICIAL USE ONLY Version 2.0 

 

  

A full list of the templates is available in the help center (?). 

4.2 Completing a Template for a Temporary Condition 
In the “Add a Condition” page you see the option to search or select a 

template. 

STEP 1 >> Use the “Search for Template” to use existing condition templates. 

Begin searching by typing the condition.  

STEP 2 >> Click the “Quick Search” button. 

STEP 3 >> Once you click the quick search button, a list of templates will appear 

under the search box. Click the template that you want to use. 

STEP 4 >> Once you select a template, the template fields will be automatically 

populated. Once the fields are filled in and you have reviewed the fields, click 

“Add Condition”.  You will be directed to the condition details page to complete. 
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STEP 1 

STEP 3 

STEP 2 

STEP 4 
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STEP 1 >> For the expiration date, simply enter the number of days that this 

temporary condition will last for in the first textbox. The Expiration Date will be 

automatically calculated and filled in.  

STEP 2 >> Once the fields are filled in and you have reviewed the data and 

found it to be what you need click “Add Condition”.  You will be directed to the 

condition details page to complete. 

NOTE: Always search the templates for the condition you want to add, before 

entering the data by hand. If no premade template exists for your condition, enter 

it in by hand using the drop-down boxes. 

 

 

  

STEP 1 

STEP 2 

NOTE 
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4.3 Completing Condition Details for a Temporary 

Condition 
Once you have added a condition, you will see a condition detail page. 

Complete each section, ensuring the information is accurate and 

consistent with other sections. When the form is completed you have the 

option to (1) Save the condition or (2) Submit & Route the condition.  

NOTE: Some sections for common conditions may be prepopulated with 

information for convenience (e.g. “Instruction to Commanders”, or “Physical 

Readiness Training Capabilities”). You may edit the existing information there 

(add/remove) before submitting. 

Complete all the sections in the screenshot below to submit a condition. 

Descriptions of each section are listed below the screenshot. 

 
NOTE 

1 2

 

3 

4

 

5 
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NOTE: When given the “Save Condition” option, always click before 

proceeding. If you do not save, the work will be lost. 
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Section Descriptions 

1) Functional Activities – When converting or writing a permanent profile a 

default to P3 will occur if any of these are selected as "no" 

2) Additional Physical Restrictions – If more Commanders instructions are 

necessary 

3) Army Physical Fitness Test Events – Soldiers can now take an 

alternate for the record APFT while on temporary profiles.  It is important 

to understand rehabilitation time is now built into the profile and upon the 

profile expiring on its own the Soldier should be ready to deploy and take 

a APFT in 72 hours. 

4) Instructions to Commanders – Maximum use of templates is 

recommended with modifications if necessary, should describe Soldiers 

limitations and capabilities as it pertains to their duties as a Soldier in their 

MOS  

5) Physical Readiness Training Capabilities – Maximum use of templates 

is recommended. 

NOTE: If moderate or severe templates are selected, it is important to 

follow up with the Soldier to expire the profile and upgrade to a mild 

template to allow more rehabilitation, provide continuity and provide for an 

alternate APFT.  When converting a temporary to a permanent, the PRT 

from the temporary will carry over to the Permanent.  
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4.4 Submitting & Routing a Temporary Condition 
When completed, click “Submit and Route” you will be directed to the 

confirmation page. You will get your confirmation that the condition has been 

saved, submitted, and now routed. 

 

NOTE: If you click on the “View Soldier Profile” button, the system will 

generate the PDF forms of the condition you created for your review right on the 

page. It may take a few minutes for the PDFs to load. 

 

Adding Another Condition 

You may add up to 10 total conditions to a Soldier’s profile in the same session. 

Select the type of condition and follow the steps in Section 4.1 - 4.4 for 

Temporary conditions or Sections 6.1 - 6.4 for Permanent conditions. 

  

 
 

NOTE 
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5.0   e-Profile – Updating/Managing Temporary 

Conditions 
 

5.1 Extending a Temporary Condition 
If condition has not improved and remains moderate in severity, user may select 

the extend option, or if condition has improved user encouraged to select extend 

and modify option to change templates and sections to reflect appropriate rehab 

recovery and new capabilities. 

 

In the Healthcare Portal, under the Soldier’s summary page, in the section 

“Active Profile Conditions” – select the temporary condition you want to 

extend. 

  

You will be taken to the condition details page. Scroll to the bottom of the page 

and click “EXTEND”. 

CLICK 
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A box will appear with fields to complete to extend the condition.  

NOTE: You will only need to complete the “EXTENSION DAYS/DATE” fields, 

the new expiration date will automatically be calculated. Setting the number of 

days to extend covers rehabilitation and recovery time and the Soldier can select 

alternate APFT events. You may select up to 90 days. 

 

CLICK 

NOTE 

CLICK 
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Once you hit “Save Extension” you will see a confirmation message of the save 

and you will be redirected back to the Solder’s Profile in the Healthcare Portal. 

 

5.2 Extending & Modifying a Temporary Condition 
In the Healthcare Portal, under the Soldier’s summary page, in the section 

“Active Profile Conditions” – select the temporary condition you want to extend 

and update. 

  

You will be taken to the condition details page. Scroll to the bottom of the page 

and click “EXTEND and MODIFY”. 

 

You will be taken to the Temporary Condition Template with the fields 

prepopulated. It will then follow the process for creating a condition. Reference 

CLICK 

CLICK 
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sections 4.2 – 4.4, in this guide, to complete the extension and 

modification. 

 

5.3 Expiring a Temporary Condition 
When to Expire a Condition – Temporary profiles will expire automatically or 

can be expired by a provider when a condition is no longer valid.  P2 profiles can 

be expired by a provider and will require a physician signature for approval.  P3 

and P4 profiles can be expired by the Medical authority upon a Soldier going 

back into the DES process and the DES process determines the condition is no 

longer valid.  A new upgraded permanent profile may be required. 

In the Healthcare Portal, under the Soldier’s Summary page, in the section 

“Active Profile Conditions” – select the temporary condition you want to expire. 

  

You will be taken to the condition details page. Scroll to the bottom of the page 

and click “EXPIRE”. 

CLICK 
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A box will appear with fields to complete to expire the condition. Complete the 

fields and click “Save Expiration” 

 

Once you hit “Save Expiration” you will see a confirmation message of the 

expiration and you will be redirected back to the Solder’s Profile in the Healthcare 

Portal. 

The temporary condition will no longer be under the “Active Conditions” 

section but will appear in the “Historical Profile Conditions” section. 

CLICK 

CLICK 
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5.4 Deleting a Temporary Condition 
When to Delete a Condition – Delete a condition if a provider inadvertently 

selects an invalid condition or selected the wrong soldier. ONLY delete a 

condition if it was mistakenly entered. 

In the Healthcare Portal, under the Soldier’s Summary page, in the section 

“Active Profile Conditions” – select the temporary condition you want to delete. 

  

You will be taken to the condition details page. Scroll to the bottom of the page 

and click “DELETE”. 

 

Once you click “Delete” a success message will appear on the screen saying 

the “Condition has been moved to state Archived: Deleted” 

CLICK 

CLICK 
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The condition will be removed from the list of Active Conditions from the Soldier’s 

summary page. 

 

5.5 Converting a Temporary Condition to a Permanent 

Condition 
In the Healthcare Portal, under the Soldier’s summary page, in the section 

“Active Profile Conditions” – select the temporary condition you want to convert 

into a permanent condition. 

  

  

CLICK 
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You will be taken to the condition details page. Scroll to the bottom of the page 

and click “Convert to Permanent”. 

 

You will be directed to the Permanent condition template to complete.  

Reference sections 6.1 – 6.4, in this guide, to complete the conversion of a 

temporary condition to a permanent condition. 

Once you have submitted the condition details you will be redirected to the 

Healthcare Portal. The Temporary Condition has now been converted into a 

permanent condition. 

 

NOTE: When selecting this option, the user should understand that the PRT 

template will be carried forward to the new permanent profile. If it is determined 

that the Solider has improved, then it is recommended that you expire the 

condition. If designated as moderate and or severe, then rewrite as a mild 

CLICK 



                                                                                                                             

  e-Profile User Guide                                    

36 
OCT 2018 UNCLASSIFIED – FOR OFFICIAL USE ONLY Version 2.0 

 

template of which these will most likely be P2. If is determined that the Soldier 

has not improved, then a P3 or P4 profile is appropriate with moderate or severe 

designated template and therefore converting to permanent will be an 

appropriate option to select. 

6.0   e-Profile – Permanent Conditions 

6.1 Adding a Permanent Condition 
Once you select “Add a Condition”, you see an option to add a Permanent or 

Temporary condition. Verify the Soldier’s information is correct prior to adding a 

condition.  

 

You will see a template form appear to complete.  
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A full list of the templates is available in the help center (?). 

 

6.2 Completing a Template for a Permanent Condition 
In the “Add a Condition” page you see the option to search or select a 

template. 

STEP 1 >> Use the “Search for Template” to use existing condition templates. 

Begin searching by typing the condition.  

STEP 2 >> Click the “Quick Search” button. 

STEP 3 >> Once you click the quick search button, a list of templates will appear 

under the search box. Click the template that you want to use. 

STEP 4 >> Once you select a template, the template fields will be automatically 

populated. Once the fields are filled in and you have reviewed the fields, click 

“Add Condition”.  You will be directed to the condition details page to complete. 
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STEP 1 

STEP 3 

STEP 2 

STEP 4 
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NOTE: Always search the templates for the condition you want to add, before 

entering the data by hand. If no premade template exists for your condition, enter 

it in by hand using the drop-down boxes. 

 

6.3 Completing Condition Details for a Permanent 

Condition 
Once you have added a condition, you will see a condition detail page. 

Complete each section, ensuring the information is accurate and 

consistent with other sections. When the form is completed you have the 

option to (1) Save the condition or (2) Submit & Route the condition.  

NOTE: Some sections for common conditions may be prepopulated with 

information for convenience (e.g. “Instruction to Commanders”, or “Physical 

Readiness Training Capabilities”). You may edit the existing information there 

(add/remove) before submitting. 

 

NOTE 
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Complete all the sections in the screenshot below to submit a condition. 

Descriptions of each section are listed below the screenshot. 

 
NOTE: When given the “Save Condition” option, always click before 

proceeding. If you do not save, the work will be lost.  

Section Descriptions 

1) Functional Activities – When converting or writing a permanent profile a 

default to P3 will occur if any of these are selected as "no" 

2) Additional Physical Restrictions – If more Commanders instructions are 

necessary 

3) PUHLES – Indicated for conditions for permanent profiles only 

4) Profile Codes – Reserved for medical authority and providers involved in 

the DES/MAR2 process to place and approve. If you hover over a profile 

code, a tooltip will appear describing what each profile code represents. 

NOTE 

1 2 

3 4 

5 

6 

7 
8 



                                                                                                                             

  e-Profile User Guide                                    

41 
OCT 2018 UNCLASSIFIED – FOR OFFICIAL USE ONLY Version 2.0 

 

5) Administrative Referral – The MAR2, MEB, or ND-PEB is selected if 

condition does not have any functional activity limitations and the profile is 

a P3, MEB selected if condition one or more limitations in the Functional 

activities and or Soldier unable to complete an aerobic activity 

6) Army Physical Fitness Test Events – Soldiers can now take an 

alternate for the record APFT while on temporary profiles.  It is important 

to understand rehabilitation time is now built into the profile and upon the 

profile expiring on its own the Soldier should be ready to deploy and take 

an APFT in 72 hours. 

7) Instructions to Commanders – Maximum use of templates is 

recommended with modifications if necessary, should describe Soldiers 

limitations and capabilities as it pertains to their duties as a Soldier in their 

MOS 

8) Physical Readiness Training Capabilities – Maximum use of templates 

is recommended. 

NOTE: If moderate or severe templates are selected, it is important to 

follow up with the Soldier to expire the profile and upgrade to a mild 

template to allow more rehabilitation, provide continuity and provide for an 

alternate APFT.  When converting a temporary to a permanent, the PRT 

from the temporary will carry over to the Permanent. 

 

6.4 Submitting & Routing a Permanent Condition 
When you click “Submit and Route” you will be directed to this page. You will 

get your confirmation that the condition has been saved, submitted, and now 

routed. 
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NOTE: If you click on the “View Soldier Profile” button, the system will 

generate the PDF forms of the condition you created for your review right on the 

page. It may take a few minutes for the PDFs to load. 

 

Adding Another Condition 

You may add up to 10 total conditions to a Soldier’s profile in the same session. 

Select the type of condition and follow the steps in Section 4.1 - 4.4 for 

Temporary conditions or Sections 6.1 - 6.4 for Permanent conditions. 

 

7.0   e-Profile – Updating/Managing Permanent 

Conditions 

7.1 Expiring a Permanent Condition 
In the Soldier’s Summary page, you will see the list of conditions under the 

“Active Profile Conditions” section.  

Click the permanent condition you want to expire. The first signature and second 

signature providers can expire a temporary and or P2 profile for a condition that 

is no longer valid. First signature providers cannot expire “3 and 4 profiles”. MEB 

providers can expire a 3 or 4 profile if approved by the PEB. 

NOTE 
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NOTE: The condition must have been approved with the 2nd signature and will 

show up with a status as “Valid (Signed)” to be expired. You cannot expire a 

condition that has not gotten approved (2nd signature). IF the condition has not 

gotten approval (2nd signature), it will appear with a status of “Perm Valid 

Provisional” and will need to get signed by an approval authority. Reference 

section 8.1 Approving Conditions to approve conditions. 

 

 

Once you click the condition to expire you will be taken to the condition details 

page. In the bottom right corner of the condition details page you will see the 

expire button. 

Click the “Expire” button. 

 

A popup will appear titled “Expire a Condition”. Select the reason for expiration 

and the provider(s) required for the 2nd signature approval. The reasons are 

shown in the dropdown menu in the screenshot below. 

CLICK 
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NOTE: Expiring a condition will require a 2nd signature for approval. 

Once all the fields have been completed click “Save Expiration” 

 

Once you have saved the expiration, a confirmation message box will appear 

and you will be redirected back to the Soldier summary page in the Healthcare 

Portal.  

You will now see the condition with the status of “Valid (Signed) – Pending 

Expiration” (awaiting approval authority 2nd signature) in the Active Profile 

Conditions section – Reference 8.2 to see how to approve an expiration. 
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7.2 Deleting a Permanent Condition 
When to Delete a Condition – Delete a condition if a provider inadvertently 

selects an invalid condition or selected the wrong soldier. ONLY delete a 

condition if it was mistakenly entered. 

In the Healthcare Portal, under the Soldier’s Summary page, in the section 

“Active Profile Conditions” – select the permanent condition you want to delete. 

  

You will be taken to the condition details page. Scroll to the bottom of the page 

and click “DELETE”. 

 

Once you click “Delete” a success message will appear on the screen saying 

the “Condition has been moved to state Archived: Deleted” 

CLICK 

CLICK 
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The condition will be removed from the list of Active Conditions from the Soldier’s 

summary page. 

 

 

 

8.0   e-Profile – Approval Authority 

Responsibilities 
The Approval Authority provides second signature on profiles after reviewing and 

validating the condition has met criteria for a P2, P3, or P4 profile.  Applies profile 

codes when appropriate. 

8.1 Approving Conditions (2nd Signature) 

As an Approval Authority you will be responsible for approving certain conditions. 

You can verify that a condition needs to be approved in a Soldier’s summary 

page by reviewing the “Active Profile Conditions”.  

Under the “Status” column, if you see the status of “Perm Valid: Provisional” 

for a permanent condition it represents that there is a permanent condition that is 

awaiting a 2nd signature from an approval authority. 
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Click the condition to review the condition and approve it in e-Profile. 

You will be taken the condition details page to review it in e-Profile. In the bottom 

right corner of the page you will see 3 buttons.  

To approve, click the “Approve” button 

 

  

Once you click “Approve”, you will see a confirmation message (below) and the 

condition will be approved 

 

CLICK 

CLICK 
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Once the condition has been approved you will be returned to the Soldier’s 

summary page in the Healthcare Portal. The status of the condition that has just 

been approved will show as “Valid (Signed)”. 

 

 

8.2 Approving Expiration of Conditions (2nd Signature) 
 As an Approval Authority you will be responsible for approving the expiration of 

conditions. You can verify that a condition expiration needs to be approved in a 

Soldier’s summary page by reviewing the “Active Profile Conditions”.  

Under the “Status” column, if you see the status of “Valid (Signed) – Pending 

Expiration” for a permanent condition it represents that there is a permanent 

condition expiration that is awaiting a 2nd signature from an approval authority. 

 

 

Click the condition expiration you want to approve, and it will take you to the 

condition details in e-Profile. 

In the bottom right corner of the page, click the “Approve Expiration” button to 

approve an expiration. 

CLICK 



                                                                                                                             

  e-Profile User Guide                                    

49 
OCT 2018 UNCLASSIFIED – FOR OFFICIAL USE ONLY Version 2.0 

 

 

 

Once you have approved an expiration you will see a confirmation message box 

appear and you will be redirected to the Soldier’s summary page in the 

Healthcare Portal. 

The condition you just expired has now been approved and will have moved from 

the “Active Profile Conditions” to the “Historical Profile Conditions”. 

 

 

CLICK 
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8.3 Returning a Condition 
 In the Soldier’s summary page in the Healthcare Portal, click the condition you 

want to return under the “Active Profile Conditions” section. 

 

You will be directed to the e-Profile condition details page. 

In the bottom right corner of the page you will see 3 buttons. Click “Return” 

  

CLICK 

CLICK 
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Complete the sections and then click “Submit Return” 

NOTE: If you select “OTHER” for return reason you MUST provide an 

explanation reason for the return 

 

Once you have returned the condition you will see a success message and be 

redirected back to the Soldier’s summary page in the Healthcare Portal. The 

condition will no longer appear under the “Active Profile Conditions” section. 

Further Details 

If a condition is returned, then the profile will be return to the profiling provider 

and the "group" returned box. It is best for the profiling provider to re-mediate any 

return profile/s as soon as possible. 

  

NOTE 
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8.4 Modifying a Condition 
When to modify a condition? – An approval authority will want to modify a 

condition(s) when the condition(s) have met a medical retention determination 

point yet needs an update to provide more details or a more consistent quality 

profile. >> A modified condition requires a second signature by a physician or an 

approval authority. Even if the condition had the first signature, once modified, 

the condition will need a second signature by a physician or an approval 

authority. 

In the Soldier’s summary page in the Healthcare Portal, click the condition you 

want to modify under the “Active Profile Conditions” section. 

 

You will be directed to the e-Profile condition details page. 

In the bottom right corner of the page you will see 3 buttons. Click “Modify” 

 

  

CLICK 

CLICK 
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You will be redirected to the edit condition page, which is the beginning of the 

create a condition process. Reference sections 4.1-4.4 for creating a temporary 

condition and sections 6.1-6.4 for creating a permanent condition.  

 

 

Once you have completed modifying the condition, you will have the option to 

route the condition to specific providers for review. 

 

Click “Submit Conditions” and the condition will be routed and saved. You will 

be redirected back to the Healthcare Portal. 

CLICK 
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9.0   e-Profile – Other Actions 

9.1 Linking Conditions  
Why link conditions? - If a Soldier has a condition that has not improved to 

allow the Soldier to return to his/her basic soldiering functions then the profiling 

provider should link all profiles related to this condition to reflect an accurate 

timeline the length of time a condition has been profiled.  This action can occur 

on active and historic profiles, not legacy. 

To link conditions, in the Soldier’s summary page in the Healthcare Portal, click 

the button “Link Profile Condition” located above the profile condition sections 

 

You will be directed to the link profile page where you can select the conditions 

you want to link in the “Unlinked Profile Conditions” section.  
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Click the “Link Selected Profile Conditions” button and you will see a success 

message appear with the newly linked conditions appearing in the “Linked 

Profile Conditions” Section. 

 

 

9.2 Unlinking Conditions  
Why unlink conditions? - A profiling provider may review a record and desire to 

unlink conditions, e.g. Motor Vehicle Accident injuries, to follow each injury 
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sustained through the recovery process.  Some of the conditions may fully 

recover and allow the Soldier to return to duty and others may not. 

To unlink conditions, in the Soldier’s summary page in the Healthcare Portal, 

click the button “Link Profile Condition” located above the profile condition 

sections 

 

You will be directed to the link profile page where you can select the conditions 

you want to unlink in the “Linked Profile Conditions” section. Click the chain 

icon next to the conditions you want to unlink. 
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A success message will appear after you unlink the conditions and now the 

conditions will appear in the “Unlinked Profile Conditions” section. 

 

 

 

 

End of the e-Profile User Guide 

If you have questions regarding registering, please contact the Help Desk 
at (888) 849-4341 or medpros-e-Profile@asmr.com. 

 

mailto:medpros-eprofile@asmr.com

