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Chapter 1.  Healthcare Portal 

1.1 Introduction to the Healthcare Portal 
The new Healthcare Portal includes the e-Profile application, Department of Defense 

Periodic Health Assessment (DoD PHA), Deployment Health Assessments 

Applications, SHPE, a link to the Medical Readiness Assessment Tool (MRAT), and 

some Individual Medical Readiness (IMR) report functions from the Medical Protection 

System (MEDPROS). 

1.2 Purpose 
As an integrated application, the Healthcare Portal shares data with other applications 

such as the Commander Portal and the Administrative Portal to provide Commanders, 

and Readiness Coordinators a more transparent picture of Soldier medical readiness, 

thereby enhancing a Commander’s ability to make informed deployability 

determinations.  There is a messaging tool on the provider’s dashboard to facilitate 

communication between Commanders and Providers.  

1.3 Prerequisites 
Personnel that require access beyond their homepage must complete either the Medical 
Readiness Healthcare Portal (DHA-US298, Medical Readiness Healthcare Portal) or 
the Medical Readiness Administrative Portal (DHA US299, Medical Readiness 
Administrative Portal) and the HIPAA and Privacy Act Training (DHA US 0001) (1-hour) 
on the Joint Knowledge Online (JKO) before requesting system access. The link for 
JKO training is: https://jkodirect.jten.mil/Atlas2/page/login/Login.jsf.  
 

The current DoD requirement for the DoD Mental Health Assessment (MHA) training 
(for non-behavioral health providers) will remain to meet DoD standards to complete the 
Mental Health Assessment portion of the DoD PHA. The link for the DoD MHA training 
is: https://mhaquiz.dhhq.health.mil/.  

1.4 Information Technology (IT) System Requirements 
Users must have a DoD Common Access Card (CAC) enabled computer with at least 

Internet Explorer (IE) Version 11 to access the Healthcare Portal. 

1.5 System Access 
To gain system access, users must have an active DoD CAC, complete the registration 

process, and identify their appropriate roles.  

https://jkodirect.jten.mil/Atlas2/page/login/Login.jsf
https://mhaquiz.dhhq.health.mil/
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Chapter 2. Role Type 

2.1 User Roles   
Restrictions are applied to each role, allowing the individual to view and access the 

appropriate information for that role. For example, Soldiers with no additional access 

are able to view their individual medical readiness and get system messages from their 

landing page. 

 

1. Provider – Physician (Physicians, Dentists, Podiatrists, and Audiologists) can 

view, initiate, expire, and approve profiles, view Individual Medical Readiness 

(IMR), action items, and review and complete Heath Assessments, create and 

manage reminders, be profile second signatures, and send in system messages 

to the Commander. 

 

2. Provider – Physician (RHRP) (Physicians, Dentists, Podiatrists, and 

Audiologists) can view, initiate, expire, and approve profiles, view Individual 

Medical Readiness (IMR), action items, and review and complete Heath 

Assessments, create and manage reminders, be profile second signatures, and 

send in system messages to the Commander. 

 

3. Provider – Non-Physician (Optometrists, Chiropractors, Nurse Practitioners, 

Nurse Midwife, Occupational Therapists, Physician Assistants, Physical 

Therapists, Licensed Clinical Psychologists, and Licensed Clinical Social Worker) 

can view, initiate, expire, and submit temporary and permanent profiles. They 

can also view Individual Medical Readiness (IMR), action items, review and 

complete Heath Assessments, create and manage reminders, send in system 

messages to Commanders, apply first signature permanent profile, and apply 

profile codes when applicable. 

 

4. Provider – Non-Physician (RHRP) (Optometrists, Chiropractors, Nurse 

Practitioners, Nurse Midwife, Occupational Therapists, Physician Assistants, 

Physical Therapists, Licensed Clinical Psychologists, and Licensed Clinical 

Social Worker) can view, initiate, expire, and submit temporary and permanent 

profiles. They can also view Individual Medical Readiness (IMR), action items, 

review and complete Heath Assessments, create and manage reminders, send 

in system messages to Commanders, apply first signature permanent profile, and 

apply profile codes when applicable. 
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5. Medical Evaluation Board (MEB) Provider (Physician) can view, initiate, 

expire, and approve profiles, view Individual Medical Readiness (IMR) action 

items, review and complete Heath Assessments, create and manage reminders, 

send in system messages to Commander, apply first or second signature, and 

apply post board profile codes deemed to meet retention standards or requiring 

entry into the Disability Evaluation System (DES). 

 

6. Medical Evaluation Board (MEB) Non-Physician can view, initiate, expire, and 

approve profiles, view Individual Medical Readiness (IMR), action items, review 

and complete Heath Assessments, create and manage reminders, send 

message to Commander, apply first signature, and apply and apply post board 

profile codes when applicable. (NOTE: This role does not allow the user to 

approve Soldiers for entry into DES). 

 

7. Profiling Approval Authority can view, initiate, expire, and approve profiles, 

view Individual Medical Readiness (IMR), action items, review and complete 

Heath Assessments, create and manage reminders, send message to 

Commander and review message between provider and Commander, apply first 

or second signature, F, S, V, W, X, and Y profile code and approve P3/P4 

profiles. 

 

8. Athletic Trainer can initiate temporary profiles using Initial Military Training (IMT) 

templates, view message between Commander and Providers, and apply first 

signature profile. 

 

9. Provider Support Staff can view and initiate profiles, create and view health 

assessments, manage follow up reminders, conduct Soldier encounter, and run 

healthcare related reports. 

 

 

 

Michael.J.Lopes
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Chapter 3.  Portal Access 

3.1 Access Registration Process   
The approval process for access to the Healthcare Portal is relatively straightforward: 

get trained, get registered, and get approved.   

 

1. Training:  Individuals that require access must complete DHA-US298 (Medical 

Readiness Healthcare Portal Training) or DHA-US299 (Medical Readiness 

Administrative Portal) on JKO and along with the Mental Health Assessment 

(only non-behavioral health providers conducting DoD PHA), HIPAA, and other 

PII training.  

 

2. Registering:  Users who previously held access to e-Profile had their roles 

translated into the Healthcare Portal.  All new users must register for access 

through the Medical Readiness Portal Settings or directly via the User 

Management app (https://authentication.mods.army.mil/MCP/Home). 

 

3. Approval:  User Management will validate training completion and approved 

request.  

Health Care 

Portal Roles M
R

C
 

A
c
ti

o
n

 

It
e
m

s
 

R
e
p

o
rt

s
 

IM
R

 

S
u

m
m

a
ry

 

V
A

 R
a
ti

n
g

 

P
ro

fi
le

s
 

P
ro

fi
le

 

C
o

n
d

it
io

n

s
 

P
H

A
 (

R
R

) 

P
H

A
 (

B
H

) 

P
H

A
 

(H
C

P
) 

D
H

A
s

 

S
H

P
E

 

IM
R

 

D
e
fi

c
ie

n
c

y
 

R
e
m

in
d

e
r

s
 

M
e

s
s
a
g

e
s
 

Provider 

Support Staff 
Read Read Read Read - Write - Write Read  Read  Write Write Read Write - 

Athletic Trainer - Read Read - - Read Read - - - - - - Write Read 

Provider - Non-

Physician 
Read Read Read Read Read Write Write Write Write Write Write Write Read Write Read 

Provider - 

Physician 
Read Read Read Read Read Write Write Write Write Write Write Write Read Write Write 

Profiling 

Approval 

Authority 

Read Read Read Read Read Write Write Write Write Write Write Write Read Write Read 

MEB Provider 

Non-Physician 
Read Read Read Read Read Write Write Write Write Write Write Write Read Write Read 

MEB Provider Read Read Read Read Read Write Write Write Write Write Write Write Read Write Read 

Provider - 

Physician 

(RHRP) 

Read Read Read Read Read Write Write Write Write Write Write Write Read Write Write 

Provider 

Support Staff 

(RHRP) 

Read Read Read Read Read Write - Write Read Read Write Write Read Write - 

 

https://authentication.mods.army.mil/MCP/Home


Healthcare Portal User Guide                                                                 

 

Version 1.00 UNCLASSIFIED – FOR OFFICIAL USE ONLY 9  

 

3.1.1 New User Registration for Healthcare Portal  

Step 1. Log into MODS User Management Application (image on next page)  

The system will automatically redirect users, who do not have access to the Portal, to 

the MODS User Management (UM) application to register.  Users who have access yet 

need additional roles must log into the following MODS UM application with a CAC and 

follow the step-by-step instructions below. 

https://authentication.mods.army.mil/MCP/Home  

 

 

 

 

 

 

 

 

STEP 1 

https://authentication.mods.army.mil/MCP/Home
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Step 2.   Click on “Request program access” 

 

Step 3.   Update all relevant information fields and click update 

    

     

 

STEP 3 
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Step 4.   Choose “MEDPROS Health Care Portal” as the Program Selection using the 

dropdown (image on next page) 

  

STEP 4 
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Step 5.  Select your role using the options available in the “Role Selection” window 

 

Step 6.  Click on “Add Selected Role” 

 

Step 7.  Select “Continue.” 

 

 

  

STEP 6 
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Step 8.  Enter a reason that you are requesting access. This will be available for 

your Access Manager to review. Then click the “Continue” button. 

 

Step 9.  Select the hierarchical properties of your role.  You will first choose your 

Component.  Active Army users will then choose RMC and then location (By 

Parent DMIS – more than one can be selected).  ARNG users will then 

choose their State.  USAR users will then choose their Regional Support 

Command (RSC) or Mission Support Command (MSC).  

 

STEP 8 

STEP 9 
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Step 10. Once the PDMIS location of the role is selected click on the arrow to move 

the selections to the box on the right.   

 

Step 11.  When all selections are in the box on the right, you will then click on “Save 

Property Assignments.”  

 

 

 

 

  

STEP 10 
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Step 12. The next screen will present all of the information included in your access 

request for you to review for accuracy.  It is important that you only request 

access for necessary information and roles. Once you click on “Finish”, the 

system submits the request to your Access Manager. 

 

 

 

 

 

 

 

 

 

STEP 12 
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3.1.2 Logging into Healthcare Portal 

1. Sign in to Healthcare Portal from the MODS Homepage (https://www.mods.army.mil). 

Click the “Medical Readiness Portal” link, which includes all readiness portals.   

 

3.2 Who to contact for Help 
 

Need Help: For further assistance with registering and questions regarding UIC 

structure, contact the MODS Help Desk at (888) 849-4341 or mods-help@asmr.com. 

 

 

 

 

 

 

 

https://www.mods.army.mil 

https://www.mods.army.mil/
mailto:mods-help@asmr.com
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Chapter 4. The Healthcare Portal 

4.1 Healthcare Portal 
The Healthcare Portal is one of five applications that make up the Medical Readiness 

Portal (MRP) and the heart of the management of Soldiers medical readiness. The 

Healthcare Portal incorporates the e-Profile application, the Department of Defense 

(DoD) Periodic Health Assessment Tool (formerly Military Health Assessment), and 

adds additional reporting functions not available previously in other applications.  

Access to the Healthcare portal is limited to individuals with a genuine need to manage 

the heath readiness of a Soldier.  Other individuals should consider leveraging the 

features in one of the other MRP application to manage and track their Soldiers medical 

readiness.  

 

 Step 1.  To get to the Healthcare Portal dashboard select the Healthcare Portal  

     tab. 

 

 

  

 

 

STEP 1 
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4.2 Healthcare Portal Overview 
The Healthcare Portal includes a Dashboard, Action Items, Reports, Reminders, and 

Messaging Tab. The Dashboard Tab is divided into four sections that provides an 

instant view and count of items that require an action, number of reminders, messages, 

read and unread, and access various types of report.  Clicking on any item in the 

dashboard takes the user to that tab.  For example, clicking on “Health Assessments” in 

the PCM section of the report column, takes the user to the Report Tab. The “Location” 

box at the top of the page is designed to allow users who may operate in multiple 

locations to select their current locations. This permits the system to apply unique filters 

for faster access to the data. Users must ensure that their location is correct.  The “Add 

Reminder” is a fast and easy way to add reminders.  

 

 

 

The “Soldier Search” at the top of each page let users search for Soldiers using their 

Department of Defense Identification Number (DoDID), (formerly referred to as the 

Electronic Data Interchange Personal Identifier (EDIPI)), SSN, or combine LastName 

Last4SSN (i.e. Jones1234).  

 

Check your 

location 

Soldier 

Search  

Add a 

Reminder 
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4.2.1 Action Items Tab 

The type and number of columns or inboxes displayed on the Action Items screen 

depends on the user role.  For example, a user with Provider-Physician displays, 

“Pending 1st Signature”, “Pending 2nd Signature”, and “2nd Signature Pending 

Expiration” while a Provider – Non-Physician displays, “Pending Expiration” and “2nd 

Signature Pending Expiration”.  For Provider – Physician, the “Pending 1st and 2nd 

Signature” columns display profiles conditions prepared for the provider and awaits the 

first signature or those submitted to a second signature authority for approval.  The 

“2nd Signature Pending Expiration” displays all Soldiers with conditions pending 

expiration for profiles written by the user.  For users with Physician – Non-Provider 

access, “2nd Signature Pending Expiration” list all conditions pending expiration for 

profiling officers at the default or selected location.  The “Pending Expiration” displays 

all permanent conditions pending expiration at the default or selected location.  

Each column has a filter icon where you can narrow or expand your search.  By 

default, the “Assigned To” column is filtered to only return conditions assigned to you or 

those assigned to no specific provider.  You can modify the filter by clicking the filter 

icon to either clear the filter to return all conditions, or enter specific criteria to return 

conditions assigned to other providers. 

 

 

Default Filter Criteria (Provider-Physician view) 
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Default Filter Criteria (Provider – Non-Physician Role) 

Number of profiles Pending 2nd Signature (Provider-Physician) 

Number of 2nd Signature Pending Expiration profiles (Provider-Physician and Provider – Non-Physician) 
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4.2.2 Healthcare Portal - Filtering 

Each column, except System/Condition, can be filtered for items with values that “Is 

equal to”, “Not equal to”, “Starts with”, “Contains”, “Does not contains”, “Ends with”, “Is 

null”, “Is not null”, “Is empty”, or “Is not empty” and a second “And” or “Or” criteria of the 

values listed previously. The System/Condition column provides two filter options, the 

“Is equal to” and “Not equal to” along with a drop-down list of profile conditions.  You 

can apply any combination of filters for all elven columns.  For example, you could apply 

the “Is not equal to” filter to the UIC column, then a filter for conditions that “Contains” 

‘Next’ and “Does not contains” ‘Back’ in the Profile Condition column.    

 

 
Filter Option 
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4.2.3 Healthcare Portal – Reports 

The report page allow users to produce various types of reports. The PCM (Primary 

Care Managers) Report section produces Heath Assessments and Profile Conditions 

reports for Service Members in the PCM current, other locations selected from his/her 

profile. Similar reports can be produced for PCMs at current or other locations. The 

Current Unit/Location Report area provides users the ability to create Health 

Assessments, Individual Medical Requirement, and Profile Condition Reports for the 

current location. Individuals with multiple locations in their profile can produce report of 

Soldiers in other locations. The reports in “Other” section of the page produce workload 

and profile conditions reports.  

“Is not 

equal to” 

filter 

applied 
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4.2.4 Producing Current Unit/Location Health Assessment Reports 

**For Heath Assessment Current Unit/Location Report, the data is not displayed on the 

screen like other reports. Instead, the application compiles the data in the background 

and save to the individual’s desktop as a Microsoft Excel file.**  

 Step 1.  Select the location from the list of locations in the location field.  

Note:  **Click the setting link next to the “Help” link at the top right of the page to 

change the default location and to request access additional locations.** 

 Step 2. Provider – Physician:  Select location from “My available locations.” 

Provider - Non-Physician:  Enter the PCM’s EDI, SSN, LastName, 

LastFour SSN, in the “PCM” field, and then click “Search” to locate the 

Physician.  Go to Step 3 once Physician is located. 

 Step 3.  (Optional) Click the down arrow next to “Filters” to hide the “My available 

locations” or “PCM” box. 

 Step 4.  Click “Submit” to generate the report. 

 Step 5.  Click “Go to Dashboard” to generate the report, or “Cancel Report Request” 

to cancel the request. (Figures on next page) 

PCM Assessment and Profile Report 
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Click to change default 

location or to request 

new/additional roles and 

properties 

Health Assessment Report Request: Provider – Non-Physician 

Health 

Assessment 

Report shows 

the number that 

match the 

search. 

Health Assessment Report Request: Provider – Physician 

STEP 4 

STEP 3 

STEP 2 

STEP 1 
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Pending reports give an alternate path to click on reports. 

4.2.5 The Individual Medical Readiness Report 

The Individual Medical Readiness (IMR) Report is used to track or evaluate the IMR 

results and medical readiness of all Soldiers currently assigned at a specific location. 

The list of locations from are available in the user profile and can be selected from “My 

available locations” from the IMR Report page.  This filtered report can list the Soldier 

EDI, Name (Last Name, First Name, and Middle Name), UIC, Unit Designation, Medical 

Readiness Classification (MRC), Deoxyribonucleic Acid (DNA), last HIV test date, 

Immunization, PHA date, Vision Readiness Classification 4 (VRC4), and Hearing 

Readiness Classification 4 (HRC4) status.  Each column can be filtered and data 

exported to Microsoft Excel for reports that are more precise.  In additional, the “Select 

Columns to Display” filter allow users to display the data the user requires.  Only 

columns that are displayed will be exported to Excel.  Use these steps to produce the 

IMR report. 

 Step 1.  Select the location from the list of locations in the location field.  

Note:  **Click the setting link next to the “Help” link at the top right of the page to 

change the default location and to request access additional locations.** 

 Step 2. Provider – Physician:  Select location from “My available locations” 

Pending Reports 

Section shows 

the type of report 

that is pending 
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Provider - Non-Physician:  Enter the PCM’s EDI, SSN, LastName, LastFour 

SSN, in the “PCM” field, and then click “Search” to locate the Physician.   

 Step 3.  (Optional) Click the down arrow next to “Filters” to hide the “My available 

locations” or “PCM” box. 

 Step 4.  Click “Submit” to generate the report.  

 

 

 
View of IMR Report  

STEP 4 

STEP 2 

STEP 1 

STEP 3 
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4.2.6 Apply Filter to IMR Report 

Similar to other spreadsheet applications, a filter allows the user to view specific 

columns or data in a table while hiding other columns.  The two types of filters that you 

find in any Healthcare Portal reports are, the “Column to display” filter that is used to 

select or hide columns, and  “Header Row” filter that has a dropdown list of options for 

each column.  

4.2.7 Applying Columns Filter 

 Step 1.  Click the “Columns to Display” icon on top right (next to “Export to Excel) of 

the report’s columns headers. 

 Step 2.  Uncheck the columns to remove from the report. 

 Step 3.  Click “Apply”. 

 

 
IMR – List of columns selected for report  

STEP 1 

STEP 2 
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4.2.8 Saving IMR Report in Excel File 

The report generated can be saved to the user’s computer or network drive.  Use these 

steps to save report to personal computer. 

 Step 1.  Click the “Export to Excel” icon. 

 Step 2.  Click downward arrow to open the save option, then select “Save As” to 

name file and select file location.  

 Step 3. Click “Save” to save file. (Figures on next page) 

IMR – Modified Report 

Each column 

offers additional 

filters 
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STEP 1 

STEP 3 

STEP 2 
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IMR Report as an Excel table, filtered for MRC 4 

IMR Report displayed in Excel report 

Data displayed as an 

Excel table and 

filtered largest to 

smallest by MRC. 
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4.2.9 Profile Condition Report 

Profile Condition report displays details of active profile conditions of Service Members 

for which you are the Primary Care Manager (PCM).  PCMs can use the report to 

evaluate the status of active profile conditions for the population they support.  The filter 

allows you to search for other PCMs by EDI, SSN, or LastNameLast4SSN and to view 

details of Service Members active profile conditions that those providers are the PCM.  

Users with Provider-Physician role cannot enter search by other PCM. The report 

returns results for all Soldiers whose care the PCM manages.  The steps for creating 

the Profile Condition Roster are similar to those used for creating the IMR report. 

 Step 1.  Select the location from the list of locations in the location field.  

Note:  **Click the setting link next to the “Help” link at the top right of the page to 

change the default location and to request access additional locations.** 

 Step 2. Provider – Physician:  Select location from “My available locations” 

Provider - Non-Physician:  Enter the PCM’s EDI, SSN, LastNameLastFour 

SSN, in the “PCM” field, and then click “Search” to locate the Physician.  Go 

to Step 3 once Physician is located. 

 Step 3.  (Optional) Click the down arrow next to “Filters” to hide the “My available 

locations” or “PCM” box. 

 Step 4.  Click “Submit” to generate the report. (Figures on next page) 
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Profile Condition Report – Provider – Non-Physician 

Profile Condition Report – Provider –Physician  

Profile Condition Report- Provider -Physician 

STEP 4 

STEP 1 

STEP 2 

STEP 3 
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Selecting Columns to Display 

 

Profile Condition Report- (filtered by temporary conditions) 

Profile Condition Report- Column filtered selection 

Data 

filtered by 

condition 

type 

Use Same 

Steps as 

4.2.7 
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Report with columns removed 

 

 

4.2.10 Saving Condition Report in Excel File 

Healthcare Portal allows users to save reports to a computer or network drive.  Use 

these steps to save report to personal computer. 

 Step 1.  Click the “Export to Excel” icon. 

 Step 2.  Click downward arrow to open the save option, then select “Save As” to 

name file and select file location. 

 Step 3. Select location for the file.   

 Step 4.  Change the default name (if needed), then click “Save” to save file. (Figures 

on next page) 

Profile Condition Report- with filtered columns removed 
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Profile Condition Report- File Export 

Profile Condition Report- Naming and Saving to Selected Location 

STEP 2 

STEP 1 

STEP 4 

STEP 3 
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Formatting the file as an Excel table allow uses to take advantage of Excel table 

features such as the built-in dropdown filters, visible column headings, automatic totals, 

and banded rows for easier read.  

 

 

4.3 Other Types of Reports 
The four other reports available are the monthly workload report, my profile report, 

profile condition by location, and timed out report. 

4.3.1 Monthly Workload Report 

The monthly workload report displays information for five categories, #Profile Submitted, 

#HAs Submitted, # Profiles Approved, # Profile Submissions Returned, and # Profile 

Submissions Timed-Out, which healthcare personnel can use to track monthly workload 

from locations within the user profile. The description for each report is at the top of the 

Monthly Workload page. Each column of the report provides additional filtering that the 

user can use to create more detailed reports. Follow these steps and the information on 

the screen to create each report. 

 Step 1.  Select the location from the list of locations in the location field.  

 

 Step 2.  Input the number of months in the “Number of Months” area for the report 

that is being produced. 

 Step 3.  Select the location from “My available locations.” 

Profile Condition Report- Excel table, filtered by condition and Days on Profile greater than 180  

Data filtered for 
“Greater than” 
180. Note: Each 
column offer 
additional 

filtering 
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 Step 4.  (Optional) Click the arrow next to “Filter” to hide the filtered fields.  

 Step 5.  Click the “Submit” button to generate the report. 

 

 

 

 

 
View of Monthly Workload Report – Provider - Physician 

STEP 5 

STEP 3 STEP 2 

STEP 1 
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4.3.2 Applying the Columns to Display filter  

As with other previously described reports, the Monthly Workload Report allow users to 

select the columns that they want to include in their report. 

 Step 1.  Click the “Columns to Display” icon on top right (next to “Export to Excel) of 

the report’s columns headers. 

 Step 2.  Uncheck the columns to remove from the report. 

 Step 3.  Click “Apply”. 

 

 

 

 

My Profile Condition Report 

 

  

Enter number of 

months Location 
and 

months 
Select “Export 

to Excel” to 
export data that 
is displayed to 

Excel. 

Column Filter for Monthly Workload Report 

STEP 3 

STEP 2 

STEP 1 
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4.3.3 My Profile Conditions Report 

My Profile Conditions Report displays details of profiles that the healthcare provider has 

submitted. 

 Step 1.  Select location 

 Step 2.  Select number of months 

 Step 3.  Click “Submit”. 

 Step 4.  Review report and apply filters as needed. 

 

 
Profile Conditions Report – Provider - Physician 

STEP 3 

STEP 2 

STEP 1 
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4.3.4 Profile Conditions by Location Report 

Profile Conditions by Location Report shows profile condition details for any location for 

which you are registered and displays details for Soldiers currently at the selected 

location 

 Step 1.  Select location 

 Step 2.  Click “Submit”. 

Profile Conditions Report – Provider – Non-Physician 

STEP 4 
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 Step 3a/b.  Review report and apply filters as needed. 

 

View of Profile Condition by Location Report 

 

 

 

STEP 1 

STEP 2 

STEP 3a 
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display 
list 
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4.3.5 Timed-Out Profile Conditions 

The timed-out profile condition report displays a list of all conditions, within the specified 

timeframe, that the Healthcare Provider submitted that have timed-out due to lack of a 

second signature.  This allows the Healthcare Provider to review timed-out profile 

conditions to determine if further action is required. 

 Step 1.  Select location. 

 Step 2.  Select timeframe. 

 Step 3.  Click “Submit.” 

 Step 4.  Review, apply filter, and download report. 

 

 

 

STEP 3 

STEP 2 

STEP 1 

STEP 4 
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4.4 Other Portal Functions 

4.4.1 Reminders 

Reminders are one of the many new features of the Healthcare Portal and one of the 

more useful tools that a Provider or Staff can use to stay on task, complete an action 

later, or follow up on an issue with a Soldier.  Like the Soldier Search feature, the 

“Reminder” feature is available at the top of every page in the Healthcare Portal. Use 

the following steps to add a reminder. Users can view all of their reminders from the 

“Current Reminder” page.  Steps for adding or reviewing reminders 

 Step 1.  Click the Add a Reminder at the top of the page. The Add New Reminder 

window opens. 

 Step 2.  Enter the Soldier’s EDI or SSN in the “Search for Soldier” box and click 

“Search.” 

 Step 3.  Write the reminder in the area provided.  You are limited to 200 characters. 

 Step 4.  Use the “Add a date to the reminder” to add a date when to be reminded.  

A date is not required to complete the reminder. 

 Step 5. Click “Save” to save the reminder. (Figures on next page) 

 

Columns 
to 

display 
list 
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4.4.2 Healthcare Portal Message 

The messaging feature allow for synchronous messages between a provider and the 

Soldier’s Commander.  The messaging feature is view by most Command Teams as 

one of the most useful tools within the Healthcare Portal because it enables improved 

communication and transparency between the Healthcare Provider (medical) and the 

Command Team (non-medical) with the purpose of improving Soldier medical 

readiness.  Unlike the Commander Portal where Commanders log into the portal to 

check for messages, the messaging feature in the Healthcare Portal sends message 

notifications to users via the Enterprise Mail System (EMS) (Outlook). The content of 

the message is not visible in the EMS. Users must log into the Healthcare Portal to 

view, read, and respond to messages.  

4.4.3 Access Healthcare Portal Messages 

Access to Messages is available from the Dashboard and the Message Tab. The 

Message Area of the Dashboard does not offer all of the features that are available in 

the tab. You are able to view the count of “Unread” and “Not Responded” messages.  

Clicking on the “View all messages” tab takes you to the Message tab where you can 

view unread, not responded, all, and archived messages and where you can create new 

messages.   

Add New Reminder Window 

STEP 2 

STEP 4 

STEP 3 

STEP 5 

STEP 1 
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4.4.4 Creating New Messages 

 Step 1.  Click the “Messaging” tab to compose a new message. The message 

page opens where you can view the number of unread, not responded, all, or 

archived messages. The search feature allows searching of messages by criteria the 

user specify.  

Step 2.  Clicking on “+ New Message” at the bottom of the page opens the “New 

Message” box where the message is created. 

Step 3.  Enter the Soldier EDI or SSN in the search box and click submit. 

Step 4.  Select a condition from the list of conditions in the dropdown box. 

Step 5.  Compose message. 

Step 6.   Click “Send” to send the message. 

 

 

 

 

 

STEP 1 

STEP 2 



Healthcare Portal User Guide                                                                                                                                                          

47 

 

 

 

 

 

 

 

 

 

 

 

 

4.4.5 Assigning Surrogate 

There may come a time when a provider is not available to access the Medical 

Readiness Portal and there is correspondence between him/her and a Soldier’s 

Commander that is relevant to the Soldiers readiness.  The Surrogate feature allows 

another Care Manager to act in his/her place and be able to read messages sent to 

him/her from the Soldier’s Commander. 

Verification 

of the right 

Soldier 

STEP 4 

STEP 3 

STEP 6 

STEP 5 
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How to Assign / Remove Surrogate 

 Step 1.  Select Surrogate from drop-down list in the “Provider Surrogate” section 

 Step 2.  Click “Save” to assign surrogate or “Remove” surrogate.  

 

 

 

 

 

 

 

 

 

STEP 2 

STEP 1 
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Chapter 5.  Department of Defense (DoD) Periodic 

Health Assessment 

5.1 Accessing the DoD PHA  
The DoD PHA tool is an embedded application within the Healthcare Portal. Like 

previous versions of the PHA, the Soldier must complete the Assessment Section 

before the Healthcare Team review and complete the Assessment. 

The Healthcare Team (Physician, Medical Provider – Non-Physician, Behavioral Health 

Provider, or Record Reviewer) must locate the Soldier record first in order to access the 

DoD PHA. Use the steps below to locate the Soldier record and review or complete the 

DoD PHA. 

Step 1: Search for the Soldier using his/her EID, SSN, or last name plus last four of 

SSN (Jones1234). 

Step 2: Scroll to the Health Assessment Status section. 

Step 3:  Click on the arrow next to “PHA” to reveal current and past periodic health 

assessment. 

Step 4:  Select the PHA for review or completion. 
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Clicking the record that is to be reviewed or completed opens the DoD PHA tool 

window. 

Every PHA visit by a Soldier is now a Readiness visit.  The aim of all Medical Readiness 

portals is to provide transparency, foster greater communication between Commanders 

and Providers, and streamline readiness reporting, so Commanders can maximize the 

deployability of their units. 

Access Health Assessments through the Soldier Record for review and action.  

**See Appendix C for a matrix of inter-Service DoD PHA process flows.** 

5.2 Part B: Record Reviewer Portion 
The Record Reviewer Section provides the ability to review Soldier responses 
(completed in Part A), check existing records for DoD IMR requirements, and provide 
comments for the healthcare provider who will sign the DoD PHA. The Record Reviewer 
section is typically completed by a nurse or medic, but can also be completed by a 
provider.  

Any text or tables that appear in blue indicate responses submitted by the Soldier during 
the survey portion of the PHA. This material is provided for convenience and can be 
used to respond to appropriate questions. 

STEPS 2-4 
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5.2.1 Section I: Record Reviewer Information 

After logging into the healthcare portal, and accessing the completed service member 
portion of the DOD PHA module the record reviewer is prompted to enter personal 
information. Information available from the record reviewer’s credentials will auto 
populate into applicable fields on this page. Any fields that do not auto-populate need to 
be completed by the record reviewer. 
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5.2.2 Section II: Medical Screening 

Item 1: The record reviewer can check the date of the Soldier’s most recent PHA by 
reviewing the Soldier’s PHA history in the Healthcare Portal.  

Items 2-4: If the Soldier is present, items 3 and 4 should be measured and recorded. If 
the Soldier is not present obtain the information from the electronic health record or 
follow component specific guidance.   

Item 5: Complete by reviewing the Soldier’s health record or by Soldier disclosure.  

Item 6: If there is a cholesterol test result within the Soldier’s health record populate the 
date. If no documentation is available, mark the corresponding box 

Item 7: If the Soldier is 50 years of age or older, and there is a documented colon 
cancer screening in their health record populate the date. If no documentation is 
available, mark the corresponding box. 
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Item 8: Populate with active medications listed within the Soldier’s medical record. If no 
active medications are documented, mark the corresponding box.  

Item 9: If there is a discrepancy between the medications listed in the permanent 
medical record and those that the Soldier has listed (in other medical designated as 
OTH3 and/or for the mental health assessment designated MHA 3) choose “Yes” from 
the drop-down and note the discrepancies in the text box.  

The blue text appearing here provides the Soldier’s response to this question. If no text 
follows the colon, the Soldier did not provide any response. 

Item 10: If the Soldier had had any significant medical treatment or care outside of the 
military health system within the past 12 months choose “Yes” from the drop-down and 
note the discrepancies in the text box. 

 

The blue text appearing here provides the Soldier’s response to this question. If no text 
follows the colon, the Soldier did not provide any response. 

Item 11: If there is a discrepancy between the Soldier’s listed items of outside care and 
any outside care found within their health record note the discrepancy in the text box.  
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The blue text appearing here provides the Soldier’s response to this question. If no text 
follows the colon, the Soldier did not provide any response. 

Item 12: List any conditions for which the Soldier may have received care within the 
military health system. (Note: this does not include care through the VA).If no such care 
is recorded, mark the appropriate box.  

Item 13: If the Soldier reported having surgery since their last PHA use the drop-down 
box to the right of “type of surgery” to verify whether documentation is available within 
the health record for that condition.  

Item 14: If the Soldier answered yes to question DLC10.a, confirm the medical 
documentation is available in the health record to validate their vaccine exemption.  

The blue text appearing here provides the Soldier’s response to this question. If no text 
follows the colon, the Soldier did not provide any response. 

Item 15: If the Soldier reported allergies in survey section IMR1, confirm the medical 
documentation is available within their health record to validate their stated allergy or 
allergic reaction. List any noted discrepancies in the comment box.  

5.2.3 Section III: Occupation-Specific Examinations 

Items 1 and 2: If the Soldier indicated that they are required to have a special 
operational duty physical exam or medical surveillance occupational health program, 
place the date of the last exams in the box provided if available.  If not, indicate this 
documentation is not available. 
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5.2.4 Section IV: Family History and Lifestyle 

The portion containing blue text and tables in this section provides the Soldier’s 

responses to relevant questions and should be reviewed by the record reviewer. 
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Items 1 and 2 (below the family history chart): Check to see if the DD form 2766 
reflects the service members reported family history. If it does not, list the discrepancies 
in the available box to the right of question 1 at the bottom of the page. For question 2, 
for males who identify at risk, check the Soldier’s health record to see if appropriate 
testing has been completed within the past 12 months or since their last PHA. 
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5.2.5 Section V: Women’s Health – see below 

 

5.2.6 Section V: Women’s Health 

Item 1: If the Soldier reported possible or confirmed pregnancy, does the Soldier have 
an appropriate profile documented with e-Profile?   
 
Item 2: Review the appropriate health records associated with pregnancy, noting if the 
Soldier has been evaluated for any occupational health concerns.   
 
Item 3: If the Soldier reported having a total hysterectomy, what is the date and result of 
the Soldier's most recent Pap smear test? 
 
Item 4: If the Soldier is age 50 or greater, is there a date of the Soldier’s most recently 
documented mammogram? If no documentation is available, click the box to the right 
indicating no documented mammogram.   
 
Item 5: If the Soldier is or may be pregnant, or has identified as at risk of pregnancy, is 
there any documentation noting the Soldier received appropriate testing within the past 
12 months (or since last PHA)?  
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5.2.7 Section VI: Deployment-Related Health Assessments 

Item 1: If the Soldier reported a deployment date within the past three years, validate 
the status of required post-deployment/mental health assessment by verifying the date 
of completion in the Healthcare Portal. 
 
Item 2: If the Soldier is scheduled to deploy within the next 120 days indicate in the 
drop-down box whether or not the Soldier has completed a pre-deployment health 
assessment (DD Form 2795). 
 

 

5.2.8 Section VII: Individual Medical Readiness 

Item 1: Indicate whether the Soldier has a permanent profile or an assignment limitation 
code utilizing the drop-down box.   
 
Item 2: List the number of months the Soldier has been on a temporary light duty or 
limited profile. If none, mark the box to the right indicating no record of temporary 
situation (i.e. profile).  For Soldier’s, this information can be validated by clicking on the 
living profile button in the top right corner of the screen.  
 
Item 3: List the Soldier’s most recently documented dental exam and associated 
classification. If there is no documentation available, use the box to the right to check no 
dental exam documented.  
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Item 4: Verify the Soldier’s required immunization status. For an Army Soldier’s this can 
be done via the Soldier Record in the Healthcare Portal. Use the box to the right to list 
any the outstanding immunization requirement.  
 
Item 5: If the Soldier wears corrective lenses, confirm the Soldier has gas mask inserts 
and two pair of glasses. Use the drop-down box and box to indicate their appropriate 
status.  
 
Item 6: Use the drop-down boxes located to the right of each of the laboratory tests to 
indicate whether the service member has each test on file.   
 

 

5.2.9 Section VIII: Reserve Component (Guard and Reserve Only) 

Item 1: If the Soldier has a VA disability rating this percentage should auto populate 
within the box. If not, and the Soldier tells you that they have a rating, note the 
percentage in the text box. If there is no disability rating populated and the Soldier 
confirms, check the box to the right stating no documented VA disability rating. 
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5.2.10 Section IX: Additional Record Reviewer Comments  

Item 1: If the record reviewer feels that there is a need to notify a provider or the 
Soldier’s commander, mark the appropriate box. Each Army component provides the 
protocol to be followed if a notification is indicated.  

Item 2: Here, the record reviewer can make a short and concise note of issues that the 
record reviewer feels should be relayed to the provider. For example, if the Soldier’s 
record indicates that they recently had surgery and they have no profile within e- profile 
a comment may state; "neck surgery 2 months ago -no profile found”.    

This section is not intended to provide significant details or make an assumed 
diagnosis. It is simply to alert the completing provider of items they may want to address 
with the Soldier.  

IMR Status Chart: This will auto populate as ready or not ready for each row based on 
system data.   

5.2.11 Section X: Record Reviewer Digital Signature and Completion 

Date 

Once complete, the record reviewer checks the box to indicate the section has been 
completed. This will provide a CAC-based signature and automatically populate the 
date.  (Note: Once this section is signed it cannot be amended.)  
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5.3 Part C Behavioral Health Portion 
*If a behavioral health provider is available, they can complete and sign just the mental 
health assessment portion of the DoD PHA with the Soldier. If not, the healthcare 
provider that will complete the rest of the DoD PHA may complete the behavioral health 
portion of the PHA, as well. 

All healthcare providers (NOT including Behavioral Health providers) must have 
completed the DoD Mental; Health Assessment (MHA) training and have the MHA 
certificate loaded into DTMS and as part of their provider file in order to sign off the 
MHA section within the PHA. 

5.3.1 Section I: Mental Health Provider (MHA) Provider Information 

Information available from the credentials for the user completing this section will auto 
populate into applicable fields on this page. Any fields that do not auto-populate need to 
be completed by the record reviewer. 

 

5.3.2 Section II: Mental Health Assessment 

After Section I of the Mental Health Assessment, items will be highlighted yellow if 
they must be addressed with the provider.  
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The Alcohol Use Intervention Matrix assigns an audit C score based on the Soldier’s 
consumption responses. The matrix then gives the provider guidance to address the 
noted score with the Soldier whether or not a referral is indicated.  If no other positive 
responses are noted, the provider will go to the next section. 

 

The Post Traumatic Stress Disorder Intervention Matrix assigns a PCL-C score 
based on the Soldier’s responses. The matrix then gives the provider guidance to 
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address the noted score with the Soldier and whether or not a referral is indicated.  If no 
other positive responses are noted, the provider will go to the next section. 

 

The Depression Intervention Matrix assigns a PHQ score based on the Soldier’s 
responses. The matrix then gives the provider guidance to address the noted score with 
the Soldier and whether or not a referral is indicated. If no other positive responses are 
noted, the provider will go to the next section.  

Item 6.a.: The provider is required to ask every Soldier if, "Over the past month, have 
you been bothered by thoughts that you would be better off dead or hurting yourself in 
some way?"  If there is a positive response, the provider will then select appropriate 
answers from the drop-down menu for questions 6 b, c, and d. 
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Item 7.a.: The provider is required to ask every Soldier if, "Over the past month have 
you had thought or concerns that you might hurt or lose control with someone?”  If there 
is a positive response, the provider will then answer the remaining questions in item 7. 

 

Item 8: The provider will select the appropriate referral that he or she feels is necessary 
based on Soldier responses. If no referrals are needed, check the box in 9.a. 



Healthcare Portal User Guide                                                                                                                                                          

65 

 

 

Item 11: The provider can place comments here, as needed.  

Item 12: Address any requests on the part of the Soldier in item 12.   

Item 13: Allows the provider to annotate any supplemental services that were 
recommended at the time of the MHA. 

 

At the end of the MHA section, the provider will check the box indicating that the 
mental health assessment process has been completed. The provider will then click the 
Authenticate/Sign button which will populate a CAC-based signature and populate the 
date. 
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*Note:  If a Behavioral Health Provider conducts this part of the assessment, he/she will 
stop at this point to allow the Healthcare Provider to complete the rest of the 
assessment 

 

5.4 Part C: Health Care Provider Portion 
The final portion of the PHA is for the healthcare provider that will complete and 

ultimately sign the DOD PHA.  

NOTE: The PHA will NOT create any referrals, notify personnel, or supply information to 

any dataset or system. The PHA is a screening tool and should inform providers and 

screened Soldiers of actions that may need to be addressed.  

5.4.1 Section III: Periodic Health Assessment (PHA) Provider 

Information 

Items one through four will auto-populate from the provider’s credentials. The provider 
will then complete numbers five through fourteen with the appropriate information.  
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5.4.2 Section IV: Periodic Health Assessment Provider 

Recommendations & Referral 

Prior to item 1, the blue text (will appear only if applicable) indicates any concerns or 
issues Identified from the Soldier's responses in the self-assessment section (Part A) 
and/or from any abnormalities identified during the Record Reviewer input (Part B).   

The provider completing this section should review the Record Reviewer pages 
for pertinent positive responses and additional comments. Written comments from 
the record reviewer and behavioral health provider are found by reviewing their 
respective sections.  

The PHA utilizes the latest United States Preventive Task Force (USPTF) guidelines for 
individual preventive healthcare recommendations as well as the American Heart 
Association/American College of Cardiology (AHA/ACC) for cardiovascular risk 
assessment. You can find further information on these guidelines by visiting the 
following webpages:  

 USPTF: https://epss.ahrq.gov/PDA/widget.jsp 

 AHA/ACC: http://www.cvriskcalculator.com 
 

Item 1: Select the appropriate box indicating any concerns as appropriate.   

https://epss.ahrq.gov/PDA/widget.jsp
http://www.cvriskcalculator.com/
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When the provider is reviewing listed or flagged items in the summary list, a current 
temporary or permanent profile should prompt the provider to go to the top right of the 

screen and click the Living Profile  tab to see all existing profiles. All permanent 
profiles are to be reviewed for validity during every PHA encounter. If the provider feels 
a new profile is warranted, the provider will click the Enter Conditions        tab to 
generate a new profile within the eProfile module. Note:  See e-Profile section regarding 
updating profiles.  

Items 2 and 3: Address any identified concerns and/or referrals from the options list 
within the drop-down menus. 
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5.4.3 Section V: Summary and Comments 

Item 1: Select PHA categories as necessary where additional comments need to be 
provided.  

Item 2: Annotate any comments that are not appropriate for any categories in Item 1 in 
the supplied text box. 

 

5.4.4 Section VI: Individual Medical Readiness Disposition 

Determination 

Select ready or not ready from the drop-down list for each of the elements listed in the 
left-hand column.  

The provider will then select a medically ready status from the items on the right based 
on the definitions provided. These are impressions of the clinician at the time of 
DoD PHA only with the information that is available.  These blocks DO NOT FEED 
any personnel readiness or deployment systems. 

5.4.5 Section VII: Certification and Coding 

Check the box certifying that the periodic health assessment has been completed and 
the box indicating the visit is ICD 10 coded. 
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5.4.6 Section VIII: Periodic Health Assessment Provider Digital 

Signature and Completion Date 

Click “Authenticate & Sign” to create a credential-based signature and to populate the 
completion date.  

The PHA needs to also be recorded in the service component electronic health record 
(EHR).  

For active duty, this will entail a cut and paste feature of the provider summary and any 
referrals into AHLTA/Genesis.  For the reserve component, (Army Guard and Reserve) 
a copy of the DoD PHA will be placed into HRR based on component guidance.   

 

Suggested improvements.  Users are invited to send comments and suggested 

improvements directly to the Chief, G-37 Medical Readiness via email to USARMY NCR 

HQDA OTSG List OTSG MEDCOM G37 Med Readiness (usarmy.ncr.hqda-

otsg.list.otsg-medcom-g37-med-readiness@mail.mil).    

 

mailto:usarmy.ncr.hqda-otsg.list.otsg-medcom-g37-med-readiness@mail.mil
mailto:usarmy.ncr.hqda-otsg.list.otsg-medcom-g37-med-readiness@mail.mil
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Glossary 
 

Abbreviations 

APD 

Army Publishing Directorate 

  

CAC 

Common Access Card 

 

COCOM 

Combatant Commander 

 

CPAM 

Command Portal Access Manager 

 

DHA 

Defense Health Agency 

 

DL 

Deployment Limitation 

 

DoD 

Department of Defense 

 

DoDID 

Defense Identification Number 

 

DRUs 

Direct Report Units  

 

EDIPI 

Electronic Data Interchange Personal Identifier 

 

EXORD 

Execution Order 

 

FORSCOM 

Forces Command 

 

FRAGORD 



Healthcare Portal User Guide                                                                                                                                                          

72 

 

Fragmentary Order 

 

HQDA 

Headquarters Department of the Army 

IDES 

Integrated Disability Evaluation System 

 

IMR 

Individual Medical Readiness 

 

JKO 

Joint Knowledge Online 

 

MAM 

Master Access Manager 

 

MAR2 

Military Occupational Specialty Administrative Retention Board Review 

 

MEDPROS 

Medical Protection System 

 

MNR 

Medically Not Ready  

 

MODS 

Medical Operational Data System 

 

MOS 

Military Occupational Specialty 

  

MR 

Medical Readiness 

 

MRC 

Medical Readiness Classification 

 

OTSG 

Office of The Surgeon General 

 

PHA 

Periodic Health Assessment 
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SSN 

Social Security Number 

 

UIC 

Unit Identification Code 

 

UM 

User Management 
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Appendix A - Healthcare Portal System Roles 
 

Health Care 

Portal Roles  

Role Description Legacy Role 

Equivalent 

Provider 

Support Staff  

Can view and draft profile conditions, create and view health assessments, and run 

healthcare related reports. 

Provider Support 

Staff 

Provider - 

Non-Physician  

(Optometrists, Chiropractors, Nurse Practitioners, Nurse Midwife, Occupational 

Therapists, Physician Assistants, Physical Therapists, Licensed Clinical Psychologists, 

and Licensed Clinical Social Worker) can view, initiate, expire, and submit 

temporary and permanent profiles, view Individual Medical Readiness (IMR), review 

action items, review and complete Heath Assessments, exchange messages with 

Commanders, and apply first signature and V code to permanent profile conditions. 

Profiling Officer - 

Non-Physician 

Provider – 

Physician  

(Physicians, Dentists, Podiatrists, and Audiologists) can view, initiate, expire, and 

approve profiles, view Individual Medical Readiness (IMR), review action items, 

review and complete Heath Assessments, exchange messages with Commanders, 

and apply first or second signatures and the V profile code to permanent profile 

conditions. 

Profiling Officer - 

Physician 

Profiling 

Approval 

Authority  

Can view, initiate, expire, and approve profile conditions, view Individual Medical 

Readiness (IMR), review action items, review and complete Heath Assessments, 

exchange messages with Commanders, apply first or second signatures to profile 

conditions, S, V, W, X, and Y profile code and approve P3/P4 profile conditions. The 

approving authority must be a physician. 

Profiling Officer - 

Approving Authority 

MEB Provider  

Can view, initiate, expire, and approve profiles view Individual Medical Readiness 

(IMR), review action items, review and complete Heath Assessments,  exchange 

messages with Commanders, apply first or second signatures to profile conditions, 

apply the S, V, W, and Y profile codes and approve P3/P4 profiles deemed to meet 

retention standards or requiring  entry into the Disability Evaluation System (DES). 

Profiling Officer - 

MEB Doctor 

MEB Provider 

Non-Physician 

View, initiate, expire, and approve profiles, view Individual Medical Readiness 

(IMR), action items, review and complete Heath Assessments, create and manage 

reminders, exchange messages with Commanders, apply the first signature to 

profile conditions, and apply the S, V, W, and Y codes to profile conditions. 

NOTE: This role does not allow the user to approve Soldiers for entry into DES. 

N/A 

Athletic 

Trainer 

Can write profile conditions up to 7 days in duration, submit profile conditions 

lasting over 7 days for approval, and view messages between Commanders and 

Providers. 

N/A 
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Appendix B – Miscellaneous Tables 

Medical Readiness Classification (MRC) and Deployment-
Limiting Codes (DLC) 
From AR 600-60 (25 June 2002) 
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Profile Codes 
From AR 600-60 (25 June 2002) 

 

 

PULHES Description 
From AR 40-501 (14 June 2017) 

(1) P—Physical capacity or stamina. This factor, general physical capacity, normally 
includes conditions of the heart; respiratory system; gastrointestinal system, 
genitourinary system; nervous system; allergic, endocrine, metabolic and nutritional 
diseases; diseases of the blood and blood forming tissues; dental conditions; diseases 
of the breast, and other organic defects and diseases that do not fall under other 
specific factors of the system.  
(2) U—Upper extremities. This factor concerns the hands, arms, shoulder girdle, and 
upper spine (cervical, thoracic, and upper lumbar) in regard to strength, range of 
motion, and general efficiency.  
(3) L—Lower extremities. This factor concerns the feet, legs, pelvic girdle, lower back 
musculature and lower spine (lower lumbar and sacral) in regard to strength, range of 
motion, and general efficiency.  
(4) H—Hearing and ears. This factor concerns auditory acuity and disease and defects 
of the ear.  
(5) E—Eyes. This factor concerns visual acuity and diseases and defects of the eye.  
(6) S—Psychiatric. This factor concerns personality, emotional stability, and psychiatric 
diseases.  
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Four numerical designations are assigned for evaluating the individual’s functional 
capacity in each of the six factors. Guidance for assigning numerical designators is 
contained in table 7–1. The numerical designator is not an automatic indicator of 
“deployability” or assignment restrictions, or referral to an MEB. The conditions listed in 
chapter 3 and the Soldier’s functional limitations, rather than the numerical designator of 
the profile, will be the determining factors for MEB processing.  
(1) An individual having a numerical designation of “1” under all factors is considered to 
possess a high level of medical fitness.  
(2) A physical profile designator of “2” under any or all factors indicates that an 
individual possesses some medical condition or physical defect that may require some 
activity limitations.  
(3) A profile containing one or more numerical designators of “3” signifies that the 
individual has one or more medical conditions or physical defects that may require 
significant limitations. The individual should receive assignments commensurate with 
his or her physical capability for military duty.  
(4) A profile serial containing one or more numerical designators of “4” indicates that the 
individual has one or more medical conditions or physical defects of such severity that 
performance of military duty must be drastically limited.   
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Appendix C – DoD PHA Inter-Service Process Flows 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 


